
MOVING SURVEY  
 

  
Company Reputation Remarks WINGS Company 2 Company 3 
Company name  Wings Vanlines Inc.   
DBA (Doing business as)  Wings Vanlines Inc.   
Also known as  Wings Vanlines Inc.   
Company Website  www.wingsvanlines.com   
Toll Free Number  1877-509-4647   
US DOT   1383352   
ICC-MC   527264   
Florida Reg.  IM 1286   
Chamber of Commerce   Member   
BBB (Better Business Bureau) Web Site Link Member   
BBB Report status  Satisfactory    
MovingSCAM Blacklist Web Site Link NO   
Rip-off report complaints Web Site Link NO   
References available  YES   
     
Pricing Method     
By Actual Weight (the legal 
method) see notes* YES   

Known Rate per pound 
The Rate will never  change 
and will remain the same YES   

Locked Rate per pound  YES   

Copy of 2 Weight tickets 
Before and After load. 
Provided to customer YES   

On site estimation  *Depends on move size  Yes*   
 and area    
Included in Quote     
Moving Blankets and Pads For Large Furniture FREE Unlimited Use   
Packing of Fragile Items (TV's, Glass) based on customer info Included upon request   
Fuel surcharge  Included   
Tolls  Included   
Mileage  Included   
Taxes  Included   
Reassembling furniture  Included   
Delivery of belongings  By Rooms   



Free Storage (Long Distance)  1 Month   
Ability to change move date  YES   
Full Packing Service availability  YES   
First Flight of Stairs  FREE   
Upfront Pricing for:     
Elevator  $75    
Stairs from Second Flight  $75    
Long Carry (over 50 feet's)  $75    
Extra stops  $75    
Shuttle Truck if needed  $250-400   
Packing Materials   YES   
Packing Labor   YES   
Deposit amount  $150    
Refundable Deposit   YES - 48 Hours notice   
Cancellation FEE  NO   
MY QUOTE  Wings   
Estimated weight used for 
quote     
Rate per pound     
Base Price     
Total additions and discounts What is included?    

Final Price     
*Notes:      
According to the American Motor Safety Association, of which we are members, the only legitimate way to price a long distance move 
is by weight. 
Charging by cubic feet is frowned upon and companies using this procedure are being investigated.  
Volume estimates are subjective.  
Some companies, typically moving brokers, will charge based on the volume of your goods while making note of the weight 
(This is a trick – Don't get caught!)    
Many companies also base their estimates on discounted tariff rates and offer major discounts (50% -65%). They 
do not show the tariff book to customers and they fail to inform the customers that there are many reasons to  
legally cancel discounts. For example if on the move day you have a few more items or a different weight than 
the weight you were quoted the rate can suddenly double or even triple!  
The information on the extra charges is typically provided to the customers just before Delivering.  
Be Careful!  
 


